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APPLICATION FOR NOMINATION AS A MEMBER (INDEPENDENT) TO THE 

REDRESSAL OF GRIEVANCE OF THE CONSUMER FORUM (CGRF) 
 
  Punjab State Electricity Regulatory Commission invites applications from 

interested eligible persons for nomination as an Independent Member to the Forum constituted 

under Sub –Section (5 ) of  Section 42 of the Electricity Act 2003 for redressal of grievances of the 

consumers.  

2.  The nominated Member shall carry out the functions/duties entrusted to the forum 

as envisaged under Sub –section (5) of Section 42 of the Electricity Act 2003 read with the  

“PSERC (Forum and Ombudsman ) Regulations 2005”,as amended from time to time. 

3.  In order to be eligible for consideration of nominations as Member to the Forum, 

the applicant should be atleast 45 years of age and a Post-graduate. Preference will be given to 

the person who has association of an NGO, knowledge of Power Sector and familiarity with 

consumer affairs and arbitration matters. 

4.  The candidate should not have been in employment in any capacity under/or in 

any agency of Distribution Licensee.  

5.  Initially, the nomination shall be for a period of two years. The nominated Member 

will hold office for a maximum period of three years subject to overall age limit of 65 years.  

6.  Member will be paid a consolidated amount of Rs.30,000/- (Rupees thirty 

thousand only) Per Month towards remuneration. In addition, he will be entitled to all office facilities 

and TA/DA as admissible to Group-A Officers of the State Government.  

7.  His headquarter shall be at Patiala or at the station where the office of the Forum 

is located.  

8.  In respect of any matter not specifically mentioned above, the nomination will be 

governed by the terms and conditions as specified in the “PSERC(Forum and Ombudsman ) 

Regulations 2005” as amended from time to time.  
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9.  The interested persons may send their applications by registered post with his bio-

data in the following  format to the Secretary, Punjab State Electricity Regulatory Commission SCO 

No.220-221, Sector 34-A, Chandigarh by 24.12.2015: 

   a)  Name  
   b)  Age and Date of Birth 
   c)  Present assignment, if any 
   d)  Educational Qualifications 
   e)  Whether the candidate possess the knowledge of Punjabi 
   f)  Details of posts previously held and experience   
   g)  Experience/knowledge  of Power Sector in Punjab and /or 
     in Centre and other States. 
   h)  Familiarity with the consumer affairs and arbitration 
                                                                  matters 
   i)  Details of association with non-governmental 
                                                                  organizations 
   j)  Any other relevant information 
      
   In case the interested persons is already in service, he should furnish an 

undertaking from his employer to the effect that he will be relieved from the service in the event of 

his  being selected for nomination.  

10.   The envelop containing applications may be superscripted as 

“APPLICATION FOR THE NOMINATION AS MEMBER TO THE FORUM”  

11.   The decision of the Commission in all matters would be final and binding 

and no correspondence in this regard shall be entertained.  

 
 

Secretary 
 


