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PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG- 135 of 2011

Instituted on 15.09..2011

Closed on 1.12.2011

M/S Nutan Rice Mill, Patran Road, Dirba.                            Appellant
                                                         

Name of  Op. Division:  Dirba
A/C No.  LS-04
Through

Sh.Mayank Malhotra, PC
V/S

Punjab State Power Corporation Ltd.


              Respondent

Through

Er. Pawan Kumar Garg, ASE/Op. Division, Dirba.
BRIEF HISTORY


The petitioner is having LS connection bearing Account NO. LS-04 with sanctioned load of 230.973 KW and CD of 256 KVA in the name of Nutan Rice Mills under DS Sub Division Dirba. The supply is being used for Rice Mill/Sheller.


ASE/EA & MMTS, Patiala down loaded the data of the petitioner on 2.4.10 for the period 22.1.10 to 2.4.10 and pointed out violations committed by petitioner on a/c. of PLHR and WODs vide his office memo No. 38 dt. 3.5.10. AEE City Dirba charged Rs.207884/- to the petitioner vide his office memo No. 136 dt. 15.6.10.


The petitioner did not agree to it and filed an appeal in ZSDSC. ZDSC heard the case in its meeting held on 4.7.11 and decided to charge 50% of the amount charged on account of Peal Load Violation besides amount charged on account of WODs.

Not satisfied with the decision of ZDSC the petitioner filed an appeal in Forum and the Forum heard his case on 4.10.11, 12.10.11, 25.10.11, 2.11.11, 15.11.11, 22.11.11 and finally on 1.12.11 when the case was closed for passing speaking orders.

Proceedings:       

1.  On 4.10.11, A fax message has been received today  on 4.10.11 from Sr.Xen/Op.Divn. Dirba and the same was taken on record in which he intimated that due to some reason the reply to the petition is not prepared and requested for giving some time.         

2.  On 12.10.11, Representative of PSPCL submitted authority letter  in his favour duly signed by  ASE/Op. Divn. Dirba  and the same was taken on record. 

Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

Representative of PSPCL is directed to hand over the copy of the proceeding along-with  copy of  reply to the petitioner with dated signature.

3.  On 25.10.11, Representative of PSPCL stated that reply submitted on12.10.2011 may be treated as their written arguments.

Representative of PSPCL is directed to supply load data along-with violation detail and calculation of penalty on the next date of hearing.

PC stated that their written arguments are not ready and requested for giving some more time.

4.  On 2.11.2011, Representative of PSPCL submitted authority letter in his favour duly signed by Sr.Xen/Op. Divn. Dirba  and the same was taken on record.

In the proceeding dated 25.10.11 representative of PSPCL was directed to supply load data along-with violation detail and calculation of penalty, which has been supplied and the same has been taken on record.

PR submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.
5.  On 15.11.2011, Representative of PSPCL submitted letter No. 7701 dated 14.11.2011 in which ASE/Op. Divn. Dirba intimated that due to death of  his relative he is unable to attend the Forum on 15.11.2011  and requested for giving some another date.

6.  On 22.11.2011, PC appeared and stated that he is busy in some another case and requested for giving some another date.

7. On 1.12.2011, PC contended that the case of the petitioner is completely in the parameter of instructions issued by the PSPCL as mentioned in CC No.4/09 and further in PR No. 2/2010. The details of grounds of appeal has already been mentioned in WA that may kindly be read as part of oral discussions.

Representative of PSPCL contended that the timings of the PLHR/WOD are properly intimated to the consumer and consumer violated PLHR/WOD first time after his release of connection in the year 2007, so the charges levied are recoverable as per instructions. 
Both the parties have nothing more to say and submit  and the case was closed for speaking orders.

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral 

discussions and record made available to the Forum,  Forum observed as 

under:-

1.
The petitioner is having LS connection bearing Account NO. LS-04 with S.L. of 230.973 KW and CD of 256 KVA in the name of Nutan Rice Mills under DS Sub Division Dirba. The supply is being used for Rice Mill/Sheller.

2.
ASE/EA & MMTS Patiala down loaded the data of the petitioner on 2.4.10 for the period 22.1.10 to 2.4.10 and pointed out violations committed by petitioner on a/c. of PLHR and WODs vide his office memo No. 38 dt. 3.5.10. AEE City Dirba charged Rs.207884/- to the petitioner vide his office memo No. 136 dt. 15.6.10.

3.
The petitioner contended that he was observing PLHR and WOD as intimated to him by respondents and have never committed any violations. The respondent failed to intimate him change in timing of PLHR and he observed PLHR as per IST for complete three hours and his intention was not bad and as per PR circular No. 2/2010 dt. 8.2.10 the consumers in Sangrur Circle were required to observe WOD on Sundays but respondent corporation charged him the amount on alleged violation of WOD on 15.2.11, 8.3.11 and 15.3.11 which are not Sundays. He further contended that as per CC No. 4/09 the violation of PLHR and WOD are to be intimated to the consumers promptly but before the due date of second DDL. The respondents intimated him on 15.6.10 along-with next violations after a period of two months and 13 days before which second DDL had become due. 
Representation of PSPCL contended that petitioner was duly informed about the PLHR and WOD on 2.11.07, 23.9.09 and 10.10.09. The connection of the petitioner was released in 2007 and he never violated PLHR and WOD in the year 2008 and 2009 had the petitioner not informed about PLHR and WOD he would have committed violations earlier also. Regarding WOD the contention of the PC is wrong because the timing of WOD falls in two days i.e. Sunday and Monday ( for 8.00 AM Sunday to 8.00 AM Monday) for 24 hrs. This was also informed to the petitioner specifically.

Forum observed from the DDL for the period 22.1.10 to 2.4.10 that the petitioner had kept his factory closed for 3 hours from 6.00 PM to 9.00 PM and the violations occurred in the last half hour of PLHR because PLHR timings changes in the month of Feb. from 6.00 PM to 9.00 PM  to 6.30 PM to 9.30 PM. All the violations have occurred at 9.30 PM only except one on 22.3.10 when the violation occurred at 8.00 PM that too of 5.6131 KW load only. Keeping this in mind the ZDSC has already given  relief by deciding that the petitioner be charged 50% of the amount charged on account of PLV and violations have already been charged at half rate of penalty.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and  above observations of the Forum.  Forum  decided  to uphold the decision taken by the ZDSC in their meeting held on 04.07.2011. Forum further decides that balance disputed amount  refundable/recoverable, if any, be refunded/recovered to/from the consumer along with interest/surcharge as per instructions of PSPCL.

(CA Harpal Singh)              ( K.S. Grewal)                          ( Er. C.L. Verma )

 CAO/Member                     Member/Independent                CE/Chairman                                            
